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Select the appropriate 
contact points

Support Your Customers' 
Purchase Intent

The product recommendations are 
a perfect match for the customer's 

previous purchases

Products that go well
together can be o�ered, for example, 

as a discounted bundle

Choose the path your customer 
has already taken to reach you

Explain to your customers the added value 
of the complementary product you're o�ering

Keep things simple and o�er a few 
carefully selected complementary products 

rather than too many.

O�er more a�ordable bundles 
during the checkout process

Make sure there is a manageable 
selection of side dishes

O�er added value to customer 
groups through cross-selling

https://www.dreikon.de/en/?utm_source=infografik&utm_medium=pdf&utm_campaign=return-after-download

